
 

                                          
 

 

 

WARRANTY INFORMATION 
Every Makita product is thoroughly inspected before they leave the factory and can be guaranteed to be 
free of defects, in both workmanship and materials, for a period of one year beginning the date of the 

products original purchase. This can be extended to a 3-year warranty if the product is registered within 
30 days of purchase at  https://makitauk.com/3-year-warranty 

 
Should the product develop any faults during this period, due to defective workmanship or materials, it can 

be returned using this link https://makitauk.com/returns-form 
You will need to provide some information including proof of purchase and details of the fault. Our Service 

Team will send you a Return Material Authorisation via email and arrange a collection. Please read the 
content in the link for full details. 

 
Another option is to use one of our 4 Factory Service Centres, if you are close by, where we offer a  

“DROP & GO” service. 
 
To use the “DROP and GO” service, you can turn up at one of our FSC's, hand over your Makita tool/item, 

and we will ask you provide your contact details to one of our friendly Makita staff. Makita will then 
arrange for your tool to be inspected. We will aim to contact you again within 72hours with an update. 

 
Our FSC’s are located at the below addresses – 
 

 
 
 
OUTSIDE OF WARRANTY: 
This guarantee does not apply where: 

• Repairs have been made or attempted by others. 
• Repairs are required because of normal wear and tear. 
• The tool has been abused, misused, or improperly maintained. 
• Alterations have been made to the tool. 
• This guarantee does not affect your statutory rights. 

 
 
 
 

Visit www.makitauk.com for full terms & conditions 
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