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Dear Valued Customer:  
 
ITT Cannon GmbH (“ITT”) is issuing this product change notification to inform you that, 
beginning in May 2021, ITT will qualify additional suppliers for our resin and plastic 
compound material used in all APD Series part numbers and on 2 Trident sub components 
list below. Given recent market shortages on raw materials and force majeure claims from 
several suppliers, qualifying alternative sources will help reduce ITT’s risk of delays.  
 
Affected parts:  

• APD Series – All 
• Trident Series – sub assembly components 

o Trident Neptune Gland Nut for size 24 connectors: sub component A2049-01 
o Trident Neptune Jam Nut for size 16 connectors: sub component A2262-01 

As with any internal or external supply chain decision, we are completing a full internal 
quality assurance evaluation, which includes, but is not limited to, testing and First Article 
Inspection (FAI) to ensure this will not change the form, fit or function of the product.  
 
If you are not the end customer, we ask that you inform the end customers.  Should you 
require further assistance, please do not hesitate to contact your local ITT Sales or 
Customer Service Representative.  
 
Sincerely, 
ITT Cannon GmbH 
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